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YOU'RE IN SAFE
HANDS WITH
5 STAR WINDOWS

Making the decision to invest in improving or extending
your home can be daunting. With so many options at
your disposal, finding something you truly love can be a
challenge. That’s where we come in.

At 5 Star Windows, we combine our expert local knowledge
with robust, nationally recognised products to provide you
with a seamless and stress-free home improvement experience.
We’ve been making our customers’ home improvement dreams
come true since opening in 2002, delivering an unrivalled
service across Worcestershire and the West Midlands.

We use only the finest materials, coupled with qualified
designers, first class project management and skilled

trades people on every job to ensure absolute excellence.

All our products and installations are then bolstered by a
comprehensive guarantee for added peace of mind.
Whatever the size of your project, we’ll guide you throughout
the process, helping you to make the most inspired and
informed choices.

“The 9 Glawr Wewdouss Team
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THE ULTIMATE
SEAL OF APPROVAL

We’re extremely proud to be the only installation company in the region
to be recognised as a Premium Retailer for national manufacturer
Conservatory Outlet.

As a Premium Retailer, we undergo regular assessments to ensure we provide only the highest
standards of service to customers and have the correct processes in place to ensure your installation
runs smoothly for ultimate peace of mind.

Our products are manufactured at Conservatory Outlet’s state-of-the-art facility in Yorkshire to the
highest quality standards and are backed by our Premium Guarantee. Because we work in such close
partnership with our supplier, we can ensure that every order is created with an outstanding level of
care and attention to detail, ready for us to install into your home.

We believe in providing a premium service at a fair and transparent price.
We’'re proud to be part of the Conservatory Outlet Network of local
independent retailers, with whom we collectively share best practice to
continually improve our service. What does this mean for you?

The best of both worlds - the reassurance of working with a local,
independent retailer, with the full support of a national,
industry-renowned manufacturer right behind us.

CONSERVATOR

;

PREMIUM STANDARDS
We're regularly vetted and approved by

Conservatory Outlet to adhere to excellent standards,

covering all aspects of your journey from enquiry handling and sales
through to surveying, installation and aftercare.

PREMIUM KNOWLEDGE

You can relax safe in the knowledge that you’re dealing with a local business with
local knowledge, experience and references. Oh, and a local showroom right on your
doorstep! The perfect place to be inspired.

PREMIUM GUARANTEE
Conservatory Outlet uses the latest technology and skilled craftsmanship to

A' “ manufacture its products. That's why we’re able to offer you an exceptional guarantee
on all our products and installations.

o

PREMIUM PRICE PROMISE

(i E As part of our Premium Retailer status, we’re committed to providing a fair and
transparent price, every time. We're so confident in the price of our products, that if
you find a like-for-like quote elsewhere, we’ll match it. Simple.

FEATURE DOORS COLLECTION
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OUR COLLECTIONS

We like to keep things simple, so when starting out thinking about which door is right for
you, our collections break things down simply for you. Throughout this brochure, look out
for our collection labels on each door style which helps you to understand more about its
composition and key features.

exTReEME®

UPVC Windows

EXTREME UPVC

Secure, practical and unbeatable
energy performance all built in. Our
exclusive UPVC collection of feature
doors are perfect for your everyday
comings and goings.

82 love Jrnens ose
bi-folding doors

all our friends have ECLIPSE ALUMINIUM

For something a little special, our

P \
Com mented On hOW ; ! 3 stylish contemporary aIuminile feature

ALUMINIUM

doors will add a touch of affordable
luxury to your home, with stand-out
, slimline frames for a modern edge.

stylish they look
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12 FRENCH DOORS

exTReME”  ecClipse

FRENCH
DOORS

The practical option for families
or those who are regularly in
and out of the garden, French
doors open up quickly and
easily, turning a simple doorway
into a grand opening. Open a
single door for quick and easy
access, or both doors out on
summer days or when you’re
entertaining to let the fresh air
flow through.

You can even add full-length glass
panels either side for added light

and feeling of space. Strong, durable
and secure, our stunning range of
French doors are ever popular and will
instantly transform your opening.

FRENCH DOORS 13

FLEXIBLE DESIGN

Choose from a huge range of colours,
and incorporate matching hardware to
complement your style.

SECURITY
IS KEY

All our windows & doors
feature unrivalled locking
system technology

FANTASTIC SPACE

Light and a feeling of space without
the hassle. For all your everyday
comings and goings.

See page 38
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YOUR STYLE

Customise your handles,
hardware and colour.

DISCOVER COLOUR OPTIONS

ON PAGE 36

FRENCH DOORS SECURITY - Keeping your home and family safe
and secure is at the heart of everything we do.

Absolutely perfect for British A full range of additional security options are

home living, French doors give available - just ask for details.

you the benefit of practicality,

and without the additional cost GLAZING - Performance glazing has come on

of investing in bi-folding doors. in leaps and bounds in recent years. The clever
coating on our glass harnesses just the right

You’'ll still get plenty of light amount of heat from the sun and keeps internal

through your home, and the warmth locked in.

double opening can still let fresh

air flow through. HARDWARE - A choice of styles and colours to

match your home makes it easy to put your stamp
on things and create a look that’s truly yours.

FEATURE DOORS COLLECTION
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eclipse

BI-FOLD
DOORS

The ultimate style choice,
bi-folding doors open up an
entire wall to your garden or
patio, giving a wonderful feeling
of space and an unobstructed
view. Ildeal for large openings,
in seconds you can remove

the divide between indoors

and outdoors.

With a limitless choice of options to
customise your doors, you’re sure to be
the envy of the neighbourhood.

YOUR STYLE

Customise your handles,
hardware and colour.

See page 37

BI-FOLD DOORS 17

EFFORTLESS SLIDE

It only takes the gentlest of pushes to
make the full set of bi-folding doors move
and glide along the stainless-steel track.

DISCOVER COLOUR OPTIONS |
ON PAGE 36 ¥

MORE LIGHT

Even when closed, the glass wall effect
created by our bi-folding doors enables
lots of light into your home.
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BI-FOLD DOORS

It only takes the gentlest of
pushes to make our bi-folding
doors glide along the stainless
steel track. You can even
incorporate a ‘passenger door’
for everyday comings and
goings. With our range of bi-
folding doors, your home will feel
transformed, with showstopping
kerb appeal.

BI-FOLD DOORS 19

SECURITY
IS KEY

All our windows & doors
feature unrivalled locking
system technology

See page 38

SECURITY - As with all our windows and doors,
your security is our prime focus and bi-folds are
no exception. Super secure locks, hinges and
accessories will put your mind at ease.

GLAZING - We add extremely tough double or
triple glazed units which incorporate intelligent
glass to keep the internal warmth locked in, and
protect from breakages.

CONFIGURATION - All of our bi-folds are made
to measure in a range of sizes, colours and
configurations. A minimalist style of bi-fold door
could be used to connect living spaces, or choose
up to seven panels for larger openings.

FEATURE DOORS COLLECTION
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exTREME”  eclipse

SLIDING
PATIO DOORS

It’s not how much space you have,
but how you use it that counts.
The sliding operation of patio
doors allows you to position
furniture and other objects within
close proximity of the door.

A practical, space saving hero - your
patio door will glide across stainless steel
runners for effortless operation. The big
expanse of glass actually creates the
feeling of more space and added light.
Thermally efficient and reassuringly
secure, our sliding patio doors can be
tailored to your exact requirements.

| WAl
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SECURITY
IS KEY

All our windows & doors
feature unrivalled locking
system technology

See page 38

WHEN OUTDOOR
MEETS INDOOR
When fully opened, you can invite the

outdoors into your home for an invaluable
added dimension.

ENHANCED SECURITY
FEATURES

Super-secure as standard, our patio doors
have multi-point locking mechanisms built
in for added peace of mind.
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YOUR STYLE

Customise your handles,
hardware and colour.

See page 37
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SLIDING PATIO
DOORS

Depending on the size of your
opening and your room layout,
you can choose from 2, 3 or

4 panes which can open in
various configurations - the
choice really is yours.

One of our friendly design
consultants can help you
choose the most suitable
option for your home.

SECURITY - We offer a full range of high-security
locking systems and accessories to ensure that
your home will be protected from the threat of
break-ins.

GLAZING - Our high-performance glazing options
work hard to ensure the room temperature is
comfortable whatever the weather outside, whilst
keeping your energy bills to a minimum.

HANDLES - Style your patio door with a handle to
suit your home. We have a fantastic selection of
colours and styles to choose from.
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TRIPLE TRACK SLIDING PATIO DOORS 25

YOUR STYLE

Customise your handles,
hardware and colour.

COMPLEMENT YOUR HOME

Make it yours! Our aluminium doors can
be made in any RAL colour to seamlessly
blend with any property.

eclipse

LUMINIUM

TRIPLE TRACK SLIDING
PATIO DOORS

LESS FRAME, MORE GLASS

The larger glazing area allows more natural
light to enter your home, making it feel
brighter and more spacious.

The triple track patio door is an impressively slender feature
door. With minimal frame and maximum glass, your view
won’t be obstructed, and you won’t lose space when the door
is fully open as there are no folding sashes in the design.

FEATURE DOORS COLLECTION
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TRIPLE TRACK SLIDING PATIO DOORS

Our slim-frame sashes are ideal if you
want a perfect view of the garden.
With its stainless steel runners,

it’s incredibly easy to operate,
effortlessly gliding open and shut.
Our state-of-the-art hardware and
robust locking mechanisms provides
maximum security.

SECURITY - Fitted with multi-point
locking systems as standard, all our
triple track sliding patios are made to
protect your home and see off
would-be intruders.

GLAZING - With larger, toughened
glazed units, triple track doors maximise
your views of your beautiful garden.

CONFIGURATION - Designs can range
from three to six sliding sashes, giving
you the ability to open the doors in
several directions to a span of up to six
metres.

SECURITY
IS KEY
All our windows & doors

feature unrivalled locking
system technology

\ See page 38

27



28 WHAT’S THE DIFFERENCE?

WHAT’S THE DIFFERENCE?

The ultimate dilemma! If you dream of open-plan living and welcoming the beauty of
the outdoors into your home, do you choose on-trend bi-folding doors, or a super slim-
line sliding patio door?

Sliding bi-fold open

BI-FOLDING
DOORS

Bi-folds have of
course become a
style icon in modern
architecture and have
the huge draw of
being able to ‘remove’
a full wall between
outdoors and in,

by sliding the door
leaves to the side in a
concertina effect.

DOORS

The sliding patio
door has made a
huge comeback in
recent years and is
the perfect choice if
you’re searching for
minimum frame and
maximum glazing.
You’'ll also be able
to maintain all your
internal space.

SLIDING PATIO

WHAT’S THE DIFFERENCE? 29

Sliding patio closed

A mm

=z

Sliding patio open
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32 EXTREME UPVC

exXTReEME®

UPVC Windows

UPVC

Make your home warmer, quieter and more secure with the Extreme
collection - our market-leading range of UPVC doors.

UPVC possesses all the qualities you could possibly want from a building material; it’s
extremely durable, strong, affordable and offers an exceptional amount of energy efficiency
- the best option for those anxious to keep energy costs to a minimum.

OUR MOST
ENERGY EFFICIENT
RANGE

EXTREME UPVC 33

A beautifully sculpted
profile is combined with
market-leading security

features & glazing.

BENEFITS

e Lower energy bills

e Exceptional thermal efficiency
o Offers flexibility of style

e Extremely durable and strong
* Affordable

e Low-maintenance

a4

FEATURE DOORS COLLECTION
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MAKE IT

W?

eclipse

Our aluminium doors
can be made in any
RAL colour to blend in
with any property.

ALUMINIUM

ALUMINIUM

Low density, slimline frames are perfect for contemporary properties.

Crucially, they are built with the strength to withstand the worst that the British weather
has to offer. In addition, the smaller frames bring our extensive glass range to life, filling
every room with ample natural light.

ULTIMATE IN
Discover our
range of finishes,
using powder coating

technology for rich,
exuberant colour.

BENEFITS

e Lightweight

* Durable

e Slender frames

¢« Energy efficient

¢ Strong and sturdy
¢ Versatility of style

FEATURE DOORS COLLECTION
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SO MANY COLOURS HANDLES

e i} The final touches, including your choice of hardware, should all be incorporated into the
U PVC CO LO U RS overall design with the aim of enhancing your desired aesthetic.

It’s easy to consider the security aspect of your door handles as we have an assortment of
high-security hardware. Our friendly designers can guide you through your options.

WHITE WHITE GRAIN CREAM OLIVE GREY HAZY GREY AGATE GREY

CHARTWELL GREEN DARK GREEN STEEL BLUE DARK RED IRISH OAK LIGHT OAK

SLATE GREY ANTEAK ROSEWOOD ANTHRACITE GREY

DOOR HANDLES
fc§
D

p

Lever / Lever Lever / Pad Extended Lever

MAKE IT

Discover our wide range

ANTHRACITE GREY BLACK BROWN MATT BLACK of colour finishes and H A R DWA R E CO LO U RS

SMOOTH

hardware options
to complement
your home

SSlSSl ALUMINIUM COLOURS

ALUMINIUM

-

ANTIQUE BLACK BLACK CHROME WHITE

- "

GOLD BRONZE GRAPHITE

BE BOLD WITH COLOUR

Whether it’s subtle, muted shades
or stand-out statement colours that
you prefer, you’ll find it all within our
vast collection of 150 ALUMINIUM
RAL colours.

WHITE MATT WHITE GLOSS PEBBLE GREY
RAL9910M RAL9910G RAL7032M

CONCRETE GREY ANTHRACITE GREY MATT BLACK
RAL7012M RAL7016M RAL7016M Also available in dual colours.

Colours shown in this brochure should be used for guidance only. We have made every effort to match the colour and stain you see in the brochure so it’s as
close as possible to our paint when applied to the doors. Due to the nature of the product it is applied to, there is sometimes a difference between them which
we cannot avoid. The colour, intensity and sheen level may differ from the paper print version and we do not accept any liability for this.

*More colours are available. Contact us for more information.
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SECURITY

Nothing is more important than keeping your home and family
safe and secure. That’s why all of our feature doors have
enhanced security features built-in for added peace of mind.

6 HOOK PATIO DOOR LOCK

MAXIMUM
SECURITY

Featuring six bi-directional
steel security hooks.

Anti-slam technology.

Fully stainless steel
construction.

HIGH QUALITY 3 FULLEX XL DOOR LOCK
HARDWARE '

Increased burglar
protection with self
locking elements.

Latchbolts secured against
manipulation when
door is closed.

Fully enclosed components
offer optimum comfort.

Enter your measurements.
Choose your style.

Receive your quote.

Try our easy to use
online designer and find the
perfect product for your
home and your budget.

START DESIGNING 39
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WHAT HAPPENS NEXT?

WHAT
HAPPENS
NEXT?

In order to help us create your
ideal proposal, we’ll have a chat
and gather a few more details.

How we meet is entirely up to you - we'’re
totally flexible to suit your lifestyle. Just

let our team know which option you prefer
when we contact you.

WHAT HAPPENS NEXT? 41

OPTION 1
SHOWROOM APPOINTMENT

Not sure what you’re looking for? We have the
perfect setting to get inspired! You’ll be able to
see a huge choice of windows, doors and home
extensions to really get a feel for what you like.
One of our specialists will gladly show you
around and work with you to design and price
your home improvements.

OPTION 2
HOME VISIT

If you’re comfortable with a home visit, one of

our specialists will visit at a time to suit you.

We will advise on designs, technical details and
measurements, ensuring we can bring your ideas
to life and provide you with an accurate quotation.
We’ll only stay for as long as you like - a typical
visit lasts around one hour.

OPTION 3
ONLINE VIDEO CHAT

Let’s face it, these days we all lead busy lifestyles
and your time is precious. If you prefer, we can
speak to you via video link at a time to suit you.
Using our very latest design software, we can
design and create your perfect living space with
you on screen and give you an instant price from
the comfort of your sofa.
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LET’S GET
GOING

SURVEY

Our surveying team will visit your home to take
measurements, clarify details and ensure your
design is suitable before any work commences.
Any changes can be discussed at this stage.

FITTING

We’ll manage all the various tradespeople
involved in your project from start to finish so
you can relax in the knowledge the full journey is
mapped out for you in advance.

AFTERCARE

Once your products have been fully installed, your
journey doesn’t end there. Our dedicated team of
aftercare specialists will look after you and your

products for as long as they remain yours.

SHOWROOMS 43

'SHOWROOM OPEN 7 DAYS TELEPHONE

INDOWS 5 DOORS % CONSERVATORIES

VISIT YOUR NEAREST SHOWROOMS

KIDDERMINSTER WORCESTER
Units 1 & 2 Tenat Works 36 Carden Street
Worcester Road, Kidderminster Worcester
Worcestershire, DY10 1JR Worcestershire, WR1 2AT

Telephone: 01562 814 636
www.5starwindows.co.uk
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